
Appendix C  - Feedback from Children and Families about their involvement in SLF 

 

 
Quotes from parents/carers 
 

• “ I rate the service Excellent" 
 

• “SLF has allowed us to accept ourselves as a ‘whole’ family just the way we are and accept each other despite our difficulties.’’ 
 

• "Although I was reluctant to accept any help at first, I very soon realised that without them I was drowning in debt, anxiety and 
much more and they rescued me." 

 
• "My worker has bought my family together, beginning a more calmer and positive time and life, she’s helped me feel positive for my 

future, about everything." 
 
 

Quotes from Agencies 
 

• "Joint agency working with SLF is brilliant.  Information sharing between agencies has improved greatly since SLF has been put in 
place." 
 

• "SLF are a great service that help families across Hinckley and Bosworth maintain their tenancy and ultimately improve children’s 
quality of Life ." 
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